
‘Not just a patient’: GP 
support for unpaid carers 
in Croydon

Contributor: Amy Deakin 

Carers are not receiving adequate support for their needs from 
their GP, according to research by the Carers’ Information Service. 
Our research found that, contrary to NHS England and national 
GP guidance, 82% of carers had never been told about any carer 
support by their GP. In addition, carers are not being offered basic 
preventative healthcare measures, with 59% not being offered an 
NHS Health Check and over a third not being offered a flu jab. 

“It felt like a long time until  
the practice recognised… my role as his carer”

The Carers’ Information Service is working with Croydon Clinical 
Commissioning Group (CCG) and Croydon GP practices to ensure all 
carers receive high quality support from their GP. We have produced 
a GP pack for every practice in Croydon, with a simple checklist 
for GPs and practice managers to make carer support as simple as 
possible. See the ‘Getting support from your GP’ article on page 2 of 
Carers News for more information. 

Carers Week 2017 at the 
Carers Support Centre - 
our biggest ever!

Contributor: Amy Deakin

Carers Week 2017 (12 - 18 June 2017) at the Carers Support Centre 
is gearing up to be our biggest yet, with more events than ever 
before. Our jam-packed programme includes:
• Freebies to give away for carers
• Opportunities to chat to a professional relevant to your caring

situation
• Relaxing massage, dance, henna hand painting and therapeutic

art sessions
• Vintage afternoon tea at the Carers Café
• Carers Week talks on building a carer-friendly Croydon and

healthcare services for carers
• Exciting range of socials including a BBQ with Help for Carers

Croydon, stress-busting massage with Working Carers Support
Group and a Young Carers Showcase with the Young Carers
Project

• Chance to have your say on Croydon’s Carers Strategy
• Annual Carers’ Information Day
• And much, much more!

You can find a full timetable of all our Carers Week activities with 
further information, times and booking details in our flyer:  
www.carersinfo.org.uk/whats-on/carers-week. Paper copies can be 
picked up at the Carers Support Centre. 

Carers’ Information Day
Wednesday 14 June, 10am - 2pm 

at Community Space
Bernard Weatherill House

Our annual Carers’ Information Day will take place on 
Wednesday 14 June, 10am - 2pm at Community Space 
Bernard Weatherhill House, 8 Mint Walk, Croydon CR0 

1EA. Browse information stands, meet local support 
organisations and talk to professionals and other carers. 
Visit the Carers Support Centre for a map and directions.
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Advice Surgeries for Carers
No need to book, just turn up.

Disabled Parents and Carers Together (DPACT) 
Weekly on a Wednesday, 12.30pm - 2.30pm
Advice, support, casework and advocacy for parents and carers who 
have a chronic illness or disability.  A member of staff is available 
at the Carers Support Centre every week. Drop-ins welcome, but 
advisable to call 0800 689 7474 (leave a message and calls will be 
returned as soon as possible) to check availability.

SEN Drop-in 
Weekly on a Friday, 10am - 12noon on: 5, 12, 19 and 26 May; 9, 16, 
23 and 30 June; 7, 14 and 21 July
Advice on any SEN issues provided by Kids Croydon SENDIAS (Special 
Educational Needs and Disability Information Advice and Support) 
and Mediation Service.

Education, Health and Care (EHC) Plans Drop-in 
Monthly on a Tuesday, 10am - 12noon on: 2 May, 6 June and 4 July 
Advice on issues around Education, Health and Care (EHC) plans 
for disabled children and young people.  Provided by Family Lives 
Croydon Independent Support Service.

All of the following must be booked by calling 020 8663 5608 or
emailing appointments@carersinfo.org.uk

Benefits Surgery 
Weekly on a Wednesday, 2.30pm - 4pm on: 5, 12 and 19 April, 3, 10, 
17 and 24 May; 7, 14 and 21 June
Weekly appointments for carers to discuss any benefits issues 
provided by the Croydon Welfare Rights Team. Offers a full benefits 
check and support with form-filling.

Debt Clinic 
Monthly on a Monday, 11am - 2pm on: 8 May, 5 June and 3 July
60 minute appointment with a SWLLC Thames Water Advisor who 
can look at current debt issues, income maximization and assess 
eligibility for a white goods or utility bill debt grant.

Legal Clinic 
Monthly on a Thursday, 12noon - 3.30pm on: 25 May, 29 June and 
27 July
30 minute appointment with a mental health accredited solicitor 
from Bison Solicitors. Can discuss the following legal areas: mental 
health, Court of Protection, Power of Attorney, mental capacity, 
clinical negligence, family law, SEN and immigration (but not 
asylum).

Mind in Croydon Carers Support 
Monthly on a Thursday, 10.30am - 1.30pm on: 4 and 18 May; 
1 and 29 June; 13 and 27 July
60 minute appointment with Mind in Croydon Mental Health Carers 
Support Service. Can discuss any issue related to caring for someone 
with a mental health problem.

What’s On at the Carers
Support Centre

All of the following free activities take place at the Carers Support
Centre, 24 George Street, Croydon CR0 1PB. Some activities must be
booked in advance and dates and times may be subject to change, so
please check before you attend.

The Carers Support Centre is a partnership between Croydon Council
and The Whitgift Foundation and is run by the Carers’ Information
Service. The Centre is open Monday to Friday, 10am - 4pm, and carers
are welcome to drop in for information and advice on their caring
role. To keep up to date, join our mailing list via the contact details on
the back page.

Health, Wellbeing & Social Events
No need to book, just come along.

Carers Café/Get Online @ Carers Café
Every weekday 10.30am - 12.30pm
Drop in to the Carers Café to relax, have a break and enjoy free
refreshments, Wi-Fi, games, magazines and books. A laptop is also
available. Enjoy a quiet sit down or have a chat to one of our friendly
volunteers.

Employment Pathway Workshops
Fortnightly on a Tuesday, 10.30am - 12.30pm on: 2, 9 (young carers
session), 16 and 30 May; 13 and 27 June; 11 and 25 July
Drop-in employment advice for carers and former carers looking
for full or part-time work from Gateway Employment. Can provide
information and advice on CVs, skills and training.

Alzheimer’s Society @ Carers Café
Monthly on a Thursday, 10.30am - 12.30pm on: 4 May, 1 June and 6
July
Talk to a dementia adviser at the Carers Café. You can bring the
person you care for with you.

Carers Book Club
Monthly on a Wednesday, 11am - 12noon on: 10 May, 7 June and 12
July
Croydon Library will supply the books. Just collect each month’s
chosen book from us, then come along to discuss it the following
month with like-minded readers.

Coffee with a Copper
Monthly on a Wednesday, 10.30am - 11.30am on: 17 May, 21 June
and 19 July
Chance for carers to meet and chat with a local police officer over a
cup of tea/coffee in the Carers Café.

Craft and Chatter
Monthly on a Friday, 11am - 12.30pm on: 26 May, 30 June and 28
July
Join us for a relaxing drop-in craft session and chat to other carers.
Bring along your own craft activity or de-stress with some colouring-
in. Pens and paper provided. No previous experience necessary - just
drop in.

Carers Singing Group
Monthly on a Wednesday, 10.30am - 11.45am on: 31 May, 28 June
and 26 July
Sing your heart out at the Carers Support Centre! This is a guided
singing group, covering a wide range of musical styles from around
the world. No experience necessary, just come along and join the fun.

Family Fund @ Carers Café
Monthly on a Thursday, 10.30am - 12.30pm on: 8 June and 13 July
(no May session)
For parents and carers of a disabled or seriously ill child or young
person, up to the age of 17. Find out how a Family Fund grant could
help and receive support making an application.

Keep Dancing! Ballroom Dancing for Carers
Sessions on a Friday, 11am - 12noon on: 16 June, 23 June and 30
June; 7 July, 14 July and 21 July
Come and enjoy a fun and informal dancing session led by a
professional dancer and friend of the Strictly stars! Sessions are
suitable for all ages and abilities and are followed by tea/coffee and
chat in the Carers Café.

All of the following must be booked by calling 020 8649 6280, or
emailing ruthlaws@carersinfo.org.uk. Please note - to ensure that

as many carers as possible can access our wellbeing activities, a
rotational booking system is in operation for popular events.

Pilates for Carers
Weekly on a Monday, 1pm - 2pm and 2.15pm - 3.15pm on: 8, 15 and
22 May; 5, 12, 19 and 26 June; 3, 10, 17, 24 and 31 July
Take care of your body and mind with our Pilates sessions for carers.

Massage for Carers
Monthly on a Friday, 10.30am - 3.30pm on: 12 May, 9 June and 14
July
Relax and unwind with a 25 minute hand and arm or neck and
shoulder massage.

Gentlemen’s Lunch Club
Every other month on a Tuesday, 1pm - 2pm on: 30 May and 25 July
An opportunity for male carers to get together to enjoy a nice lunch
and good conversation.

Ladies Who Lunch
Every other month on a Friday, 1pm - 2pm on: 9 June
An opportunity for female carers to get together to enjoy a nice lunch
and a catch up.

Training, Information & Workshops
All of the following must be booked by calling 020 8649 6280, or
emailing ruthlaws@carersinfo.org.uk.

IT Buddy for Carers 
Fortnightly on a Wednesday, 10.30am - 12.30pm and a Thursday, 
10am – 11.30am/11.30am – 1pm on: 4, 10 and 18 May; 1, 15 
and 29 June; 12, 13 and 27 July 
Having trouble with your computer? Get one-to-one IT support 
with a volunteer IT buddy, no matter your level of IT confidence. 
Carers are welcome to bring their own device or use the Carers 
Café laptop. Please note we cannot provide repairs.

Impact of Caring on Relationships
Tuesday 16 May, 10am - 3pm
Caring for someone can greatly affect your relationship. Learn 
about the impact of caring on relationships and find advice and 
support in a safe space.

Making a Will
Wednesday 24 May, 10.30am - 12noon
Wills can be a difficult subject to think about, but it’s important 
to be prepared and plan ahead. Get practical information and 
guidance on making a Will.

Managing Sleep Difficulties
Thursday 20 June, 10am - 1pm
Are you struggling with sleep? You’re not alone. Many carers 
experience sleep difficulties, but there are solutions. Learn 
practical techniques to help you sleep better and feel more 
refreshed. 

Managing Change
Tuesday 11 July, 10am - 3pm
Change can sometimes be hard to cope with, especially when 
you are caring. Find new and positive ways to handle change in 
your life.

Are You Getting the Best Deal? 
Wednesday 26 July, 1.30pm - 2.30pm
Are you paying too much for your gas and electricity? Learn how 
to find the best energy deals. 

Budgeting Made Easy 
Wednesday 2 August, 1.30pm - 2.30pm
Struggling to keep on top of your finances? Keep yourself on 
track by setting and managing a budget.

Benefits Calculator 
Wednesday 9 August, 1.30pm - 2.30pm
Find out what financial support you’re entitled to and how to 
apply with the benefits calculator. 

Support Groups for Carers
Contact the organiser for details.

Carers Support Group 
Monthly on a Wednesday, 2pm - 4pm on: 10 May, 14 June and 12 
July 
Find emotional support and meet other carers in a safe, 
confidential space facilitated by trained staff at the Carers 
Support Centre. Sessions take place on the second Wednesday of 
the month and must be booked in advance. To attend, call
020 8649 6283 or email annleewarren@carersinfo.org.uk. 

Diabetes Support Group 
Monthly on a Monday, 9.30am - 11.30am on: 8 May, 12 June and 
10 July 
A group for parents caring for a child with diabetes, with guest 
speakers. Email marian.drennan@nhs.net for details. 

NAS Croydon Branch Support Group 
Monthly on a Tuesday, 10am - 12noon on: 23 May, 27 June and 
18 July
Coffee morning providing an opportunity to meet other parents 
and carers who have received a diagnosis, or are waiting to 
receive a diagnosis of autism spectrum condition for a family 
member. For more information email croydon8@nas.org.uk.

For a large print copy of Carers News
call us on 020 8649 9339, option 1



What’s on in Croydon?

Croydon Heritage Festival to celebrate 
its 5th Anniversary 

Contributor: The Whitgift Foundation 

Croydon Heritage Festival celebrates its fifth year in 2017, bringing a 
range of fantastic events and attractions to the town from Saturday 
24 June to Friday 30 June. Organised by The Whitgift Foundation, 
the theme of this year’s festival will be EVOLUTION, looking at the 
changing face of Croydon throughout its history as it enters a new 
and exciting period of growth and renewal for the future. 

A new format Croydon Heritage Day will see the Festival collaborate 
with the Shaking Hands partnership and their ‘The Big Shake 
Festival’ to make the Town Centre busier than ever. One of the most 
loved aspects of the festival, Open Buildings, will also be back for 
the 2017. This will see many of Croydon’s iconic buildings open for 
public tours throughout the week-long celebration in June. 

For more information about Croydon Heritage Festival, visit  
www.croydonheritagefestival.co.uk or contact  
chris.baker@fourcolmangetty.com / 020 3697 4252. 

Parents in Partnership training and 
workshops
Creating a Person-Centred Planning Map  
Tuesday 2 May, 10am - 1pm
Trainer: Sue Utley  
This is an ideal workshop for parent carers whose young people 
are facing an important transition in their life. You will have an 
opportunity to: think about what your dreams are for your child/
children in the future and how you can achieve these; who could 
be invited and included in the planning, and how you can make 
planning centred around your child.

Mental Capacity, Court of Protection and Power of Attorney 
Thursday 11 May, 10am - 12.30pm
Trainer: Philip Warford 
If a person lacks the ability to make a decision, then their mental 
capacity is questioned. The workshop will explain the principles 
around mental capacity and what you need to consider. Philip will 
talk about Power of Attorney, the appointment of someone to make 
a decision on behalf of a person with a learning disability, and what 
and how Power of Attorney can be used.  

To book places on these workshops, call the Parents in Partnership 
office on 020 8663 5626 or email office@pipcroydon.com.

Seven ways GPs can support carers
According to guidance from the Royal College of General 
Practitioners (RCGP), GPs should: 
1. Ask you if you look after someone who needs your help
2. Keep a record that you are a carer
3. Tell you about local carer support 
4. Tell you about the NHS flu jab and, if eligible, the NHS Health 

Check (40 - 74 year olds)
5. Offer more flexible appointments if you need them
6. Treat you as a partner in care for the person you look 

after and share appropriate information, with the person’s 
consent, whilst respecting patient confidentiality 

7. Display information aimed at carers in the reception/waiting 
room

For more information, download the Carer GP Checklist from our 
website: www.carersinfo.org.uk/useful-information/gps 

Getting 
support  
from your 
GP

Why health is so important for carers
According to the Royal College of GPs, carers are more likely to have 
a number of long-term health conditions, including back pain, stress, 
depression and stroke (Supporting Carers, 2013).  This worrying 
trend is echoed by carers themselves. A 2012 survey by Carers UK 
found that 83% of carers felt that caring had a negative impact on 
their health, rising to 87% for mental health.  

How GPs can help
GPs have a key role to play in helping carers take care of their health. 
For example, GPs can identify carers who may not be aware of the 
support available to them, and let them know where to go to find 
further help. They can also offer preventative health measures, 
such as a flu jab and an NHS Health Check. If your GP doesn’t know 
you are a carer, let them know, so they can put you on their Carers’ 
Register and help you take care of your own health needs. 
 

Helping GPs support carers
Our survey of carers’ GP experiences in Croydon found that 82% 
of carers were never given any information about specific carer 
support by their GP. To help GPs identify and support carers, the 
Carers’ Information Service is sending all Croydon GPs practices a 
GP Carer Pack, full of information, resources and guidance to help 
them support carers at their surgery.  GPs can now refer carers to 
the Carers’ Information Service online, making it simpler to provide 
support: www.carersinfo.org.uk/useful-information/gps. 

Latest from the Carers’ 
Information Service

Get on top of your finances this summer
Due to popular demand, we are repeating the summer money 
management workshops held last summer. Topics cover a range 
of financial issues, from hunting out the best energy deals to 
navigating the benefits system. Sessions available are:
• Are you getting the best deal?   

Wednesday 26 July, 1.30pm - 2.30pm
 Learn how to switch and save to find the best energy supplier 
• Budgeting made easy   

Wednesday 2 August, 1.30pm - 2.30pm
 Struggling to keep on top of your finances? Keep yourself on 

track by setting and managing a budget
• Benefits calculator   

Wednesday 9 August, 1.30pm - 2.30pm 
Find out what financial support you’re entitled to and how to 
apply with the benefits calculator

All workshops need to be booked in advance. To book your space, 
call 020 8649 6280 or email ruthlaws@carersinfo.org.uk. 

How To… a Guide for Carers in Croydon 
2017 updates
How To… a Guide for Carers in Croydon is a series of 11 factsheets 
bringing together everything you need to know as a carer in 
Croydon. The series covers a wide range of topics, from grants, 
finances and social care to housing, practical help and transport. 
We have updated the Care Homes and Housing Options factsheets 
for 2017, and the new versions are now available online or as paper 
copies. The Money Matters factsheet is due to be updated to reflect 
recent benefits changes.

All the factsheets can be downloaded as PDFs from our website: 
www.carersinfo.org.uk/useful-information/how-to-guides-for-
carers-in-croydon You can also pick up hard copies at the Carers 
Support Centre, or request an information pack to be posted to you 
by contacting the Carers’ Information Service on 020 8649 9339, 
option 1 or enquiries@carersinfo.org.uk.  We also have a range 
of information for carers on our website, including rights at work, 
looking after your health, caring for a child and much more:  
www.carersinfo.org.uk/useful-information.  

Please note that our factsheets are available in large print or as 
word documents on request. If you experience any accessibility 
issues, please email amydeakin@carersinfo.org.uk or call  
020 8649 6288. 

Croydon Vision: children 
and young people’s activity 
programme 

Contributor: Croydon Vision

Croydon Vision has an exciting range of activities for blind and 
visually impaired children and young people living in Croydon and 
the surrounding area. Upcoming events include:

Horse Riding with Kingsmead Equestrian Centre:  
Wednesday 31 May, 1pm - 3pm
Join us for a jam-packed session at Kingsmead stables for a variety 
of activities, including horse awareness training, a ride through the 
bridal paths and grooming on the yard. 

VI Tennis session at Sutton Tennis Academy:  
Saturday 10 June, time TBC
VI tennis involves using an audible ball and your number of bounces 
is increased based upon your sight grading. Whether you’ve played 
before or it’s your first time, we can help you to hone your skills at 
feeding and receiving the ball and hopefully get some rallies going! 

Outdoor Activity Day and Family Picnic at Blacklands Farm: 
Saturday 8 July, 10.30am - 5pm
A whole host of activities, from canoeing and kayaking to low ropes 
and archery. There will be a picnic during the day for all the families, 
and hopefully cakes will feature! Family and friends are especially 
welcome to come along to this event.

‘The Borrowers’ Theatre Trip at The Polka Theatre, Wimbledon: 
Saturday 22 July, 2.30pm – 5pm 
Join Croydon Vision for a fantastical adventure as the heroic Arietty 
and her borrowing family embark on an action-packed journey to 
find somewhere new to call home, after the ‘human beans’ find out 
about their secret world!

Please note that all these activities are free. Siblings and friends are 
also very welcome to attend. For more information and to book, call 
020 8688 2486 / 07931 858 064 or email  
alan.whetherly@croydonvision.org.uk. 

Help for Carers Croydon:  
Carers Week events 

Carers Week Barbeque, Monday 12 June, 1pm onwards
Get ready for summer with the Carers Week barbeque! Join Help 
for Carers Croydon from 1pm onwards at The Orchard, 112 Cherry 
Orchard Rd, Croydon CR0 6BA. 
To attend, email barbara@helpforcarers.org.uk. This event is 
generously supported by the Big Lottery Fund. 

Working Carers Group Stress Buster Session,
Tuesday 13 June, 6.30pm - 8.30pm
Enjoy a ‘stress-busting’ head, neck, shoulders and hand massage at 
this special Working Carers Group session. Refreshments will also be 
provided. Call Andy Liew on 020 8663 5664 or email  
andy@helpforcarers.org.uk to attend.

News and views
The importance of self-care for carers

Contributor: Loren Dixon 

Loren Dixon is a full time carer for an adult sibling with autism. 
She is a member of an Autism Family/Parent Support Group in 
Croydon. She also volunteers for the South London Botanical 
Institute, when she has time, and has worked in the cultural & 
heritage sector. Loren regularly contributes to The Croydon Citizen. 
You can find more of her articles at thecroydoncitizen.com/
author/loren-dixon.      

I always had an interest in the arts, but because of my caring role 
I always had to put it on the back burner. As the old cliché states, 
life gets in the way, with responsibilities always increasing. It is 
very easy to keep on the treadmill of life and just keep going, but I 
do believe that fun, curiosity and exploration enables you to live a 
more enriching life. Self-care is vital and necessary.  

It was at Croydon Central library where I first discovered 
information about Pilates at CALAT (Croydon Adult Learning and 
Training), which suited me more as I found yoga not vigorous 
enough. That class took me from Norwood to Coulsdon.  There, 
I re-discovered art, which I deeply missed. I joined the Botanical 
Illustration art class at the now closed CALAT Smitham Centre. 
Now we are the Caterham Botanical Art Group.  

I have never stopped looking at new opportunities, adventures 
and challenges that I loved as a child. It does not always have to 
be further afield, but can also be within your own community. 
This led me to The Croydon Citizen, volunteer work, botanical 
illustration and the ClickClock Gallery. The Click Clock Gallery runs 
a ‘Photo of the Month’ competition, which I took part last year.

Would you like to  
contribute to Carers News?

Have you got an experience you would like to share 
with other carers? Is there an issue that you think other 

carers would be interested in? Call 020 8649 6288 or 
email amydeakin@carersinfo.org.uk with your ideas and 

contributions.  

Working Family  
Carers Leave campaign

Contributor: Chris Jeffery,  
Chairperson of Working Carers Leave Campaign

In 1988, I helped care for my father who was diagnosed with 
pancreatic cancer. As my disability has worsened, I’m now cared 
for by my wife, who has to combine caring with working 35 
hours a week. Balancing work with care can be very difficult to 
achieve. For example, when I have to go into hospital, my wife is 
forced to try to fit in taking me to appointments around working 
full-time. 

Since 2009, I have been campaigning for an additional five days 
of paid leave for those who juggle work and caring for a family 
member. The time has come for working family carers to be 
shown that they’re appreciated for all that they do.

Paid leave for working carers would not only benefit carers 
themselves. In a recent study, the London School of Economics 
found that £5.3 billion is lost in earnings, and over £1 billion in 
lost tax revenue and benefits bills, due to caring responsibilities. 
Paid leave for working carers would avoid short notice absence 

Is your surgery carer friendly?
We are encouraging surgeries to sign up to the ‘carer friendly’ Carers 
Week pledge to show their commitment to carers registered at their 
practice. You can check if your surgery has signed up online:  
www.carersweek.org/get-involved/pledges. 

Is your GP surgery carer-friendly? Do they go above and beyond 
to meet carers’ needs? If so, you may like to recommend them as 
carer-friendly on the Carers Week website: http://www.carersweek.
org/get-involved/recommend. Your recommendations will help 
other carers find services that meet their needs.

For more information on our GP project or to share your GP experience, 
call 020 8649 6288 or email amydeakin@carersinfo.org.uk. 

and lost working hours to businesses, as well as improving the 
carer’s own health and saving the state money. 

In 2013, I set up ‘Mending The Gap’ to further highlight the 
situation that working family carers face. Membership is open to 
anyone who agrees with what we’re trying to achieve.

Recently I had a meeting with Margot James MP (Minister for 
Corporate Responsibility), and she has asked for instances where 
working family carers have been unable to be granted flexible 
working, or where flexible working hasn’t helped their situation.  
If anyone has experienced this, they can contact me and I’ll pass 
this onto the Minister to show that working family carers need 
more support.

Mending The Gap’s website is at www.mendingthegap.co.uk. 
We’re also on Facebook and @MendingTheGap on Twitter.



What’s on in Croydon?

Croydon Heritage Festival to celebrate 
its 5th Anniversary 

Contributor: The Whitgift Foundation 

Croydon Heritage Festival celebrates its fifth year in 2017, bringing a 
range of fantastic events and attractions to the town from Saturday 
24 June to Friday 30 June. Organised by The Whitgift Foundation, 
the theme of this year’s festival will be EVOLUTION, looking at the 
changing face of Croydon throughout its history as it enters a new 
and exciting period of growth and renewal for the future. 

A new format Croydon Heritage Day will see the Festival collaborate 
with the Shaking Hands partnership and their ‘The Big Shake 
Festival’ to make the Town Centre busier than ever. One of the most 
loved aspects of the festival, Open Buildings, will also be back for 
the 2017. This will see many of Croydon’s iconic buildings open for 
public tours throughout the week-long celebration in June. 

For more information about Croydon Heritage Festival, visit  
www.croydonheritagefestival.co.uk or contact  
chris.baker@fourcolmangetty.com / 020 3697 4252. 

Parents in Partnership training and 
workshops
Creating a Person-Centred Planning Map  
Tuesday 2 May, 10am - 1pm
Trainer: Sue Utley  
This is an ideal workshop for parent carers whose young people 
are facing an important transition in their life. You will have an 
opportunity to: think about what your dreams are for your child/
children in the future and how you can achieve these; who could 
be invited and included in the planning, and how you can make 
planning centred around your child.

Mental Capacity, Court of Protection and Power of Attorney 
Thursday 11 May, 10am - 12.30pm
Trainer: Philip Warford 
If a person lacks the ability to make a decision, then their mental 
capacity is questioned. The workshop will explain the principles 
around mental capacity and what you need to consider. Philip will 
talk about Power of Attorney, the appointment of someone to make 
a decision on behalf of a person with a learning disability, and what 
and how Power of Attorney can be used.  

To book places on these workshops, call the Parents in Partnership 
office on 020 8663 5626 or email office@pipcroydon.com.

Seven ways GPs can support carers
According to guidance from the Royal College of General 
Practitioners (RCGP), GPs should: 
1. Ask you if you look after someone who needs your help
2. Keep a record that you are a carer
3. Tell you about local carer support 
4. Tell you about the NHS flu jab and, if eligible, the NHS Health 

Check (40 - 74 year olds)
5. Offer more flexible appointments if you need them
6. Treat you as a partner in care for the person you look 

after and share appropriate information, with the person’s 
consent, whilst respecting patient confidentiality 

7. Display information aimed at carers in the reception/waiting 
room

For more information, download the Carer GP Checklist from our 
website: www.carersinfo.org.uk/useful-information/gps 
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Why health is so important for carers
According to the Royal College of GPs, carers are more likely to have 
a number of long-term health conditions, including back pain, stress, 
depression and stroke (Supporting Carers, 2013).  This worrying 
trend is echoed by carers themselves. A 2012 survey by Carers UK 
found that 83% of carers felt that caring had a negative impact on 
their health, rising to 87% for mental health.  

How GPs can help
GPs have a key role to play in helping carers take care of their health. 
For example, GPs can identify carers who may not be aware of the 
support available to them, and let them know where to go to find 
further help. They can also offer preventative health measures, 
such as a flu jab and an NHS Health Check. If your GP doesn’t know 
you are a carer, let them know, so they can put you on their Carers’ 
Register and help you take care of your own health needs. 
 

Helping GPs support carers
Our survey of carers’ GP experiences in Croydon found that 82% 
of carers were never given any information about specific carer 
support by their GP. To help GPs identify and support carers, the 
Carers’ Information Service is sending all Croydon GPs practices a 
GP Carer Pack, full of information, resources and guidance to help 
them support carers at their surgery.  GPs can now refer carers to 
the Carers’ Information Service online, making it simpler to provide 
support: www.carersinfo.org.uk/useful-information/gps. 

Latest from the Carers’ 
Information Service

Get on top of your finances this summer
Due to popular demand, we are repeating the summer money 
management workshops held last summer. Topics cover a range 
of financial issues, from hunting out the best energy deals to 
navigating the benefits system. Sessions available are:
• Are you getting the best deal?   

Wednesday 26 July, 1.30pm - 2.30pm
 Learn how to switch and save to find the best energy supplier 
• Budgeting made easy   

Wednesday 2 August, 1.30pm - 2.30pm
 Struggling to keep on top of your finances? Keep yourself on 

track by setting and managing a budget
• Benefits calculator   

Wednesday 9 August, 1.30pm - 2.30pm 
Find out what financial support you’re entitled to and how to 
apply with the benefits calculator

All workshops need to be booked in advance. To book your space, 
call 020 8649 6280 or email ruthlaws@carersinfo.org.uk. 

How To… a Guide for Carers in Croydon 
2017 updates
How To… a Guide for Carers in Croydon is a series of 11 factsheets 
bringing together everything you need to know as a carer in 
Croydon. The series covers a wide range of topics, from grants, 
finances and social care to housing, practical help and transport. 
We have updated the Care Homes and Housing Options factsheets 
for 2017, and the new versions are now available online or as paper 
copies. The Money Matters factsheet is due to be updated to reflect 
recent benefits changes.

All the factsheets can be downloaded as PDFs from our website: 
www.carersinfo.org.uk/useful-information/how-to-guides-for-
carers-in-croydon You can also pick up hard copies at the Carers 
Support Centre, or request an information pack to be posted to you 
by contacting the Carers’ Information Service on 020 8649 9339, 
option 1 or enquiries@carersinfo.org.uk.  We also have a range 
of information for carers on our website, including rights at work, 
looking after your health, caring for a child and much more:  
www.carersinfo.org.uk/useful-information.  

Please note that our factsheets are available in large print or as 
word documents on request. If you experience any accessibility 
issues, please email amydeakin@carersinfo.org.uk or call  
020 8649 6288. 

Croydon Vision: children 
and young people’s activity 
programme 

Contributor: Croydon Vision

Croydon Vision has an exciting range of activities for blind and 
visually impaired children and young people living in Croydon and 
the surrounding area. Upcoming events include:

Horse Riding with Kingsmead Equestrian Centre:  
Wednesday 31 May, 1pm - 3pm
Join us for a jam-packed session at Kingsmead stables for a variety 
of activities, including horse awareness training, a ride through the 
bridal paths and grooming on the yard. 

VI Tennis session at Sutton Tennis Academy:  
Saturday 10 June, time TBC
VI tennis involves using an audible ball and your number of bounces 
is increased based upon your sight grading. Whether you’ve played 
before or it’s your first time, we can help you to hone your skills at 
feeding and receiving the ball and hopefully get some rallies going! 

Outdoor Activity Day and Family Picnic at Blacklands Farm: 
Saturday 8 July, 10.30am - 5pm
A whole host of activities, from canoeing and kayaking to low ropes 
and archery. There will be a picnic during the day for all the families, 
and hopefully cakes will feature! Family and friends are especially 
welcome to come along to this event.

‘The Borrowers’ Theatre Trip at The Polka Theatre, Wimbledon: 
Saturday 22 July, 2.30pm – 5pm 
Join Croydon Vision for a fantastical adventure as the heroic Arietty 
and her borrowing family embark on an action-packed journey to 
find somewhere new to call home, after the ‘human beans’ find out 
about their secret world!

Please note that all these activities are free. Siblings and friends are 
also very welcome to attend. For more information and to book, call 
020 8688 2486 / 07931 858 064 or email  
alan.whetherly@croydonvision.org.uk. 

Help for Carers Croydon:  
Carers Week events 

Carers Week Barbeque, Monday 12 June, 1pm onwards
Get ready for summer with the Carers Week barbeque! Join Help 
for Carers Croydon from 1pm onwards at The Orchard, 112 Cherry 
Orchard Rd, Croydon CR0 6BA. 
To attend, email barbara@helpforcarers.org.uk. This event is 
generously supported by the Big Lottery Fund. 

Working Carers Group Stress Buster Session,
Tuesday 13 June, 6.30pm - 8.30pm
Enjoy a ‘stress-busting’ head, neck, shoulders and hand massage at 
this special Working Carers Group session. Refreshments will also be 
provided. Call Andy Liew on 020 8663 5664 or email  
andy@helpforcarers.org.uk to attend.

News and views
The importance of self-care for carers

Contributor: Loren Dixon 

Loren Dixon is a full time carer for an adult sibling with autism. 
She is a member of an Autism Family/Parent Support Group in 
Croydon. She also volunteers for the South London Botanical 
Institute, when she has time, and has worked in the cultural & 
heritage sector. Loren regularly contributes to The Croydon Citizen. 
You can find more of her articles at thecroydoncitizen.com/
author/loren-dixon.      

I always had an interest in the arts, but because of my caring role 
I always had to put it on the back burner. As the old cliché states, 
life gets in the way, with responsibilities always increasing. It is 
very easy to keep on the treadmill of life and just keep going, but I 
do believe that fun, curiosity and exploration enables you to live a 
more enriching life. Self-care is vital and necessary.  

It was at Croydon Central library where I first discovered 
information about Pilates at CALAT (Croydon Adult Learning and 
Training), which suited me more as I found yoga not vigorous 
enough. That class took me from Norwood to Coulsdon.  There, 
I re-discovered art, which I deeply missed. I joined the Botanical 
Illustration art class at the now closed CALAT Smitham Centre. 
Now we are the Caterham Botanical Art Group.  

I have never stopped looking at new opportunities, adventures 
and challenges that I loved as a child. It does not always have to 
be further afield, but can also be within your own community. 
This led me to The Croydon Citizen, volunteer work, botanical 
illustration and the ClickClock Gallery. The Click Clock Gallery runs 
a ‘Photo of the Month’ competition, which I took part last year.

Would you like to  
contribute to Carers News?

Have you got an experience you would like to share 
with other carers? Is there an issue that you think other 

carers would be interested in? Call 020 8649 6288 or 
email amydeakin@carersinfo.org.uk with your ideas and 

contributions.  

Working Family  
Carers Leave campaign

Contributor: Chris Jeffery,  
Chairperson of Working Carers Leave Campaign

In 1988, I helped care for my father who was diagnosed with 
pancreatic cancer. As my disability has worsened, I’m now cared 
for by my wife, who has to combine caring with working 35 
hours a week. Balancing work with care can be very difficult to 
achieve. For example, when I have to go into hospital, my wife is 
forced to try to fit in taking me to appointments around working 
full-time. 

Since 2009, I have been campaigning for an additional five days 
of paid leave for those who juggle work and caring for a family 
member. The time has come for working family carers to be 
shown that they’re appreciated for all that they do.

Paid leave for working carers would not only benefit carers 
themselves. In a recent study, the London School of Economics 
found that £5.3 billion is lost in earnings, and over £1 billion in 
lost tax revenue and benefits bills, due to caring responsibilities. 
Paid leave for working carers would avoid short notice absence 

Is your surgery carer friendly?
We are encouraging surgeries to sign up to the ‘carer friendly’ Carers 
Week pledge to show their commitment to carers registered at their 
practice. You can check if your surgery has signed up online:  
www.carersweek.org/get-involved/pledges. 

Is your GP surgery carer-friendly? Do they go above and beyond 
to meet carers’ needs? If so, you may like to recommend them as 
carer-friendly on the Carers Week website: http://www.carersweek.
org/get-involved/recommend. Your recommendations will help 
other carers find services that meet their needs.

For more information on our GP project or to share your GP experience, 
call 020 8649 6288 or email amydeakin@carersinfo.org.uk. 

and lost working hours to businesses, as well as improving the 
carer’s own health and saving the state money. 

In 2013, I set up ‘Mending The Gap’ to further highlight the 
situation that working family carers face. Membership is open to 
anyone who agrees with what we’re trying to achieve.

Recently I had a meeting with Margot James MP (Minister for 
Corporate Responsibility), and she has asked for instances where 
working family carers have been unable to be granted flexible 
working, or where flexible working hasn’t helped their situation.  
If anyone has experienced this, they can contact me and I’ll pass 
this onto the Minister to show that working family carers need 
more support.

Mending The Gap’s website is at www.mendingthegap.co.uk. 
We’re also on Facebook and @MendingTheGap on Twitter.



What’s on in Croydon?

Croydon Heritage Festival to celebrate 
its 5th Anniversary 

Contributor: The Whitgift Foundation 

Croydon Heritage Festival celebrates its fifth year in 2017, bringing a 
range of fantastic events and attractions to the town from Saturday 
24 June to Friday 30 June. Organised by The Whitgift Foundation, 
the theme of this year’s festival will be EVOLUTION, looking at the 
changing face of Croydon throughout its history as it enters a new 
and exciting period of growth and renewal for the future. 

A new format Croydon Heritage Day will see the Festival collaborate 
with the Shaking Hands partnership and their ‘The Big Shake 
Festival’ to make the Town Centre busier than ever. One of the most 
loved aspects of the festival, Open Buildings, will also be back for 
the 2017. This will see many of Croydon’s iconic buildings open for 
public tours throughout the week-long celebration in June. 

For more information about Croydon Heritage Festival, visit  
www.croydonheritagefestival.co.uk or contact  
chris.baker@fourcolmangetty.com / 020 3697 4252. 

Parents in Partnership training and 
workshops
Creating a Person-Centred Planning Map  
Tuesday 2 May, 10am - 1pm
Trainer: Sue Utley  
This is an ideal workshop for parent carers whose young people 
are facing an important transition in their life. You will have an 
opportunity to: think about what your dreams are for your child/
children in the future and how you can achieve these; who could 
be invited and included in the planning, and how you can make 
planning centred around your child.

Mental Capacity, Court of Protection and Power of Attorney 
Thursday 11 May, 10am - 12.30pm
Trainer: Philip Warford 
If a person lacks the ability to make a decision, then their mental 
capacity is questioned. The workshop will explain the principles 
around mental capacity and what you need to consider. Philip will 
talk about Power of Attorney, the appointment of someone to make 
a decision on behalf of a person with a learning disability, and what 
and how Power of Attorney can be used.  

To book places on these workshops, call the Parents in Partnership 
office on 020 8663 5626 or email office@pipcroydon.com.

Seven ways GPs can support carers
According to guidance from the Royal College of General 
Practitioners (RCGP), GPs should: 
1. Ask you if you look after someone who needs your help
2. Keep a record that you are a carer
3. Tell you about local carer support 
4. Tell you about the NHS flu jab and, if eligible, the NHS Health 

Check (40 - 74 year olds)
5. Offer more flexible appointments if you need them
6. Treat you as a partner in care for the person you look 

after and share appropriate information, with the person’s 
consent, whilst respecting patient confidentiality 

7. Display information aimed at carers in the reception/waiting 
room

For more information, download the Carer GP Checklist from our 
website: www.carersinfo.org.uk/useful-information/gps 

Getting 
support  
from your 
GP

Why health is so important for carers
According to the Royal College of GPs, carers are more likely to have 
a number of long-term health conditions, including back pain, stress, 
depression and stroke (Supporting Carers, 2013).  This worrying 
trend is echoed by carers themselves. A 2012 survey by Carers UK 
found that 83% of carers felt that caring had a negative impact on 
their health, rising to 87% for mental health.  

How GPs can help
GPs have a key role to play in helping carers take care of their health. 
For example, GPs can identify carers who may not be aware of the 
support available to them, and let them know where to go to find 
further help. They can also offer preventative health measures, 
such as a flu jab and an NHS Health Check. If your GP doesn’t know 
you are a carer, let them know, so they can put you on their Carers’ 
Register and help you take care of your own health needs. 
 

Helping GPs support carers
Our survey of carers’ GP experiences in Croydon found that 82% 
of carers were never given any information about specific carer 
support by their GP. To help GPs identify and support carers, the 
Carers’ Information Service is sending all Croydon GPs practices a 
GP Carer Pack, full of information, resources and guidance to help 
them support carers at their surgery.  GPs can now refer carers to 
the Carers’ Information Service online, making it simpler to provide 
support: www.carersinfo.org.uk/useful-information/gps. 

Latest from the Carers’ 
Information Service

Get on top of your finances this summer
Due to popular demand, we are repeating the summer money 
management workshops held last summer. Topics cover a range 
of financial issues, from hunting out the best energy deals to 
navigating the benefits system. Sessions available are:
• Are you getting the best deal?   

Wednesday 26 July, 1.30pm - 2.30pm
 Learn how to switch and save to find the best energy supplier 
• Budgeting made easy   

Wednesday 2 August, 1.30pm - 2.30pm
 Struggling to keep on top of your finances? Keep yourself on 

track by setting and managing a budget
• Benefits calculator   

Wednesday 9 August, 1.30pm - 2.30pm 
Find out what financial support you’re entitled to and how to 
apply with the benefits calculator

All workshops need to be booked in advance. To book your space, 
call 020 8649 6280 or email ruthlaws@carersinfo.org.uk. 

How To… a Guide for Carers in Croydon 
2017 updates
How To… a Guide for Carers in Croydon is a series of 11 factsheets 
bringing together everything you need to know as a carer in 
Croydon. The series covers a wide range of topics, from grants, 
finances and social care to housing, practical help and transport. 
We have updated the Care Homes and Housing Options factsheets 
for 2017, and the new versions are now available online or as paper 
copies. The Money Matters factsheet is due to be updated to reflect 
recent benefits changes.

All the factsheets can be downloaded as PDFs from our website: 
www.carersinfo.org.uk/useful-information/how-to-guides-for-
carers-in-croydon You can also pick up hard copies at the Carers 
Support Centre, or request an information pack to be posted to you 
by contacting the Carers’ Information Service on 020 8649 9339, 
option 1 or enquiries@carersinfo.org.uk.  We also have a range 
of information for carers on our website, including rights at work, 
looking after your health, caring for a child and much more:  
www.carersinfo.org.uk/useful-information.  

Please note that our factsheets are available in large print or as 
word documents on request. If you experience any accessibility 
issues, please email amydeakin@carersinfo.org.uk or call  
020 8649 6288. 

Croydon Vision: children 
and young people’s activity 
programme 

Contributor: Croydon Vision

Croydon Vision has an exciting range of activities for blind and 
visually impaired children and young people living in Croydon and 
the surrounding area. Upcoming events include:

Horse Riding with Kingsmead Equestrian Centre:  
Wednesday 31 May, 1pm - 3pm
Join us for a jam-packed session at Kingsmead stables for a variety 
of activities, including horse awareness training, a ride through the 
bridal paths and grooming on the yard. 

VI Tennis session at Sutton Tennis Academy:  
Saturday 10 June, time TBC
VI tennis involves using an audible ball and your number of bounces 
is increased based upon your sight grading. Whether you’ve played 
before or it’s your first time, we can help you to hone your skills at 
feeding and receiving the ball and hopefully get some rallies going! 

Outdoor Activity Day and Family Picnic at Blacklands Farm: 
Saturday 8 July, 10.30am - 5pm
A whole host of activities, from canoeing and kayaking to low ropes 
and archery. There will be a picnic during the day for all the families, 
and hopefully cakes will feature! Family and friends are especially 
welcome to come along to this event.

‘The Borrowers’ Theatre Trip at The Polka Theatre, Wimbledon: 
Saturday 22 July, 2.30pm – 5pm 
Join Croydon Vision for a fantastical adventure as the heroic Arietty 
and her borrowing family embark on an action-packed journey to 
find somewhere new to call home, after the ‘human beans’ find out 
about their secret world!

Please note that all these activities are free. Siblings and friends are 
also very welcome to attend. For more information and to book, call 
020 8688 2486 / 07931 858 064 or email  
alan.whetherly@croydonvision.org.uk. 

Help for Carers Croydon:  
Carers Week events 

Carers Week Barbeque, Monday 12 June, 1pm onwards
Get ready for summer with the Carers Week barbeque! Join Help 
for Carers Croydon from 1pm onwards at The Orchard, 112 Cherry 
Orchard Rd, Croydon CR0 6BA. 
To attend, email barbara@helpforcarers.org.uk. This event is 
generously supported by the Big Lottery Fund. 

Working Carers Group Stress Buster Session,
Tuesday 13 June, 6.30pm - 8.30pm
Enjoy a ‘stress-busting’ head, neck, shoulders and hand massage at 
this special Working Carers Group session. Refreshments will also be 
provided. Call Andy Liew on 020 8663 5664 or email  
andy@helpforcarers.org.uk to attend.

News and views
The importance of self-care for carers

Contributor: Loren Dixon 

Loren Dixon is a full time carer for an adult sibling with autism. 
She is a member of an Autism Family/Parent Support Group in 
Croydon. She also volunteers for the South London Botanical 
Institute, when she has time, and has worked in the cultural & 
heritage sector. Loren regularly contributes to The Croydon Citizen. 
You can find more of her articles at thecroydoncitizen.com/
author/loren-dixon.      

I always had an interest in the arts, but because of my caring role 
I always had to put it on the back burner. As the old cliché states, 
life gets in the way, with responsibilities always increasing. It is 
very easy to keep on the treadmill of life and just keep going, but I 
do believe that fun, curiosity and exploration enables you to live a 
more enriching life. Self-care is vital and necessary.  

It was at Croydon Central library where I first discovered 
information about Pilates at CALAT (Croydon Adult Learning and 
Training), which suited me more as I found yoga not vigorous 
enough. That class took me from Norwood to Coulsdon.  There, 
I re-discovered art, which I deeply missed. I joined the Botanical 
Illustration art class at the now closed CALAT Smitham Centre. 
Now we are the Caterham Botanical Art Group.  

I have never stopped looking at new opportunities, adventures 
and challenges that I loved as a child. It does not always have to 
be further afield, but can also be within your own community. 
This led me to The Croydon Citizen, volunteer work, botanical 
illustration and the ClickClock Gallery. The Click Clock Gallery runs 
a ‘Photo of the Month’ competition, which I took part last year.

Would you like to  
contribute to Carers News?

Have you got an experience you would like to share 
with other carers? Is there an issue that you think other 

carers would be interested in? Call 020 8649 6288 or 
email amydeakin@carersinfo.org.uk with your ideas and 

contributions.  

Working Family  
Carers Leave campaign

Contributor: Chris Jeffery,  
Chairperson of Working Carers Leave Campaign

In 1988, I helped care for my father who was diagnosed with 
pancreatic cancer. As my disability has worsened, I’m now cared 
for by my wife, who has to combine caring with working 35 
hours a week. Balancing work with care can be very difficult to 
achieve. For example, when I have to go into hospital, my wife is 
forced to try to fit in taking me to appointments around working 
full-time. 

Since 2009, I have been campaigning for an additional five days 
of paid leave for those who juggle work and caring for a family 
member. The time has come for working family carers to be 
shown that they’re appreciated for all that they do.

Paid leave for working carers would not only benefit carers 
themselves. In a recent study, the London School of Economics 
found that £5.3 billion is lost in earnings, and over £1 billion in 
lost tax revenue and benefits bills, due to caring responsibilities. 
Paid leave for working carers would avoid short notice absence 

Is your surgery carer friendly?
We are encouraging surgeries to sign up to the ‘carer friendly’ Carers 
Week pledge to show their commitment to carers registered at their 
practice. You can check if your surgery has signed up online:  
www.carersweek.org/get-involved/pledges. 

Is your GP surgery carer-friendly? Do they go above and beyond 
to meet carers’ needs? If so, you may like to recommend them as 
carer-friendly on the Carers Week website: http://www.carersweek.
org/get-involved/recommend. Your recommendations will help 
other carers find services that meet their needs.

For more information on our GP project or to share your GP experience, 
call 020 8649 6288 or email amydeakin@carersinfo.org.uk. 

and lost working hours to businesses, as well as improving the 
carer’s own health and saving the state money. 

In 2013, I set up ‘Mending The Gap’ to further highlight the 
situation that working family carers face. Membership is open to 
anyone who agrees with what we’re trying to achieve.

Recently I had a meeting with Margot James MP (Minister for 
Corporate Responsibility), and she has asked for instances where 
working family carers have been unable to be granted flexible 
working, or where flexible working hasn’t helped their situation.  
If anyone has experienced this, they can contact me and I’ll pass 
this onto the Minister to show that working family carers need 
more support.

Mending The Gap’s website is at www.mendingthegap.co.uk. 
We’re also on Facebook and @MendingTheGap on Twitter.



‘Not just a patient’: GP 
support for unpaid carers 
in Croydon

Contributor: Amy Deakin 

Carers are not receiving adequate support for their needs from 
their GP, according to research by the Carers’ Information Service. 
Our research found that, contrary to NHS England and national 
GP guidance, 82% of carers had never been told about any carer 
support by their GP. In addition, carers are not being offered basic 
preventative healthcare measures, with 59% not being offered an 
NHS Health Check and over a third not being offered a flu jab. 

“It felt like a long time until  
the practice recognised… my role as his carer”

The Carers’ Information Service is working with Croydon Clinical 
Commissioning Group (CCG) and Croydon GP practices to ensure all 
carers receive high quality support from their GP. We have produced 
a GP pack for every practice in Croydon, with a simple checklist 
for GPs and practice managers to make carer support as simple as 
possible. See the ‘Getting support from your GP’ article on page 2 of 
Carers News for more information. 

Carers Week 2017 at the 
Carers Support Centre - 
our biggest ever!

Contributor: Amy Deakin
  
Carers Week 2017 (12 - 18 June 2017) at the Carers Support Centre 
is gearing up to be our biggest yet, with more events than ever 
before. Our jam-packed programme includes:
• Freebies to give away for carers
• Opportunities to chat to a professional relevant to your caring 

situation 
• Relaxing massage, dance, henna hand painting and therapeutic 

art sessions
• Vintage afternoon tea at the Carers Café 
• Carers Week talks on building a carer-friendly Croydon and 

healthcare services for carers
• Exciting range of socials including a BBQ with Help for Carers 

Croydon, stress-busting massage with Working Carers Support 
Group and a Young Carers Showcase with the Young Carers 
Project

• Chance to have your say on Croydon’s Carers Strategy 
• Annual Carers’ Information Day
• And much, much more!

You can find a full timetable of all our Carers Week activities with 
further information, times and booking details in our flyer:  
www.carersinfo.org.uk/whats-on/carers-week. Paper copies can be 
picked up at the Carers Support Centre. 

Carers’ Information Day
Wednesday 14 June, 10am - 2pm 

at Community Space
Bernard Weatherhill House

Our annual Carers’ Information Day will take place on 
Wednesday 14 June, 10am - 2pm at Community Space 
Bernard Weatherhill House, 8 Mint Walk, Croydon CR0 

1EA. Browse information stands, meet local support 
organisations and talk to professionals and other carers. 
Visit the Carers Support Centre for a map and directions.
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Advice Surgeries for Carers
No need to book, just turn up.

Disabled Parents and Carers Together (DPACT) 
Weekly on a Wednesday, 12.30pm - 2.30pm
Advice, support, casework and advocacy for parents and carers who 
have a chronic illness or disability.  A member of staff is available 
at the Carers Support Centre every week. Drop-ins welcome, but 
advisable to call 0800 689 7474 (leave a message and calls will be 
returned as soon as possible) to check availability.

SEN Drop-in 
Weekly on a Friday, 10am - 12noon on: 5, 12, 19 and 26 May; 9, 16, 
23 and 30 June; 7, 14 and 21 July
Advice on any SEN issues provided by Kids Croydon SENDIAS (Special 
Educational Needs and Disability Information Advice and Support) 
and Mediation Service.

Education, Health and Care (EHC) Plans Drop-in 
Monthly on a Tuesday, 10am - 12noon on: 2 May, 6 June and 4 July  
Advice on issues around Education, Health and Care (EHC) plans 
for disabled children and young people.  Provided by Family Lives 
Croydon Independent Support Service.

All of the following must be booked by calling 020 8663 5608 or 
emailing appointments@carersinfo.org.uk 

Benefits Surgery  
Weekly on a Wednesday, 2.30pm - 4pm on: 5, 12 and 19 April, 3, 10, 
17 and 24 May; 7, 14 and 21 June
Weekly appointments for carers to discuss any benefits issues 
provided by the Croydon Welfare Rights Team. Offers a full benefits 
check and support with form-filling.

Debt Clinic 
Monthly on a Monday, 11am - 2pm on: 8 May, 5 June and 3 July
60 minute appointment with a SWLLC Thames Water Advisor who 
can look at current debt issues, income maximization and assess 
eligibility for a white goods or utility bill debt grant.

Legal Clinic 
Monthly on a Thursday, 12noon - 3.30pm on: 25 May, 29 June and 
27 July
30 minute appointment with a mental health accredited solicitor 
from Bison Solicitors. Can discuss the following legal areas: mental 
health, Court of Protection, Power of Attorney, mental capacity, 
clinical negligence, family law, SEN and immigration (but not 
asylum).

Mind in Croydon Carers Support 
Monthly on a Thursday, 10.30am - 1.30pm on: 4 and 18 May;  
1 and 29 June; 13 and 27 July
60 minute appointment with Mind in Croydon Mental Health Carers 
Support Service. Can discuss any issue related to caring for someone 
with a mental health problem.

What’s On at the Carers 
Support Centre

All of the following free activities take place at the Carers Support 
Centre, 24 George Street, Croydon CR0 1PB. Some activities must be 
booked in advance and dates and times may be subject to change, so 
please check before you attend. 

The Carers Support Centre is a partnership between Croydon Council 
and The Whitgift Foundation and is run by the Carers’ Information 
Service. The Centre is open Monday to Friday, 10am - 4pm, and carers 
are welcome to drop in for information and advice on their caring 
role. To keep up to date, join our mailing list via the contact details on 
the back page.

Health, Wellbeing & Social Events
No need to book, just come along.

Carers Café/Get Online @ Carers Café 
Every weekday 10.30am - 12.30pm
Drop in to the Carers Café to relax, have a break and enjoy free 
refreshments, Wi-Fi, games, magazines and books. A laptop is also 
available. Enjoy a quiet sit down or have a chat to one of our friendly 
volunteers. 

Employment Pathway Workshops
Fortnightly on a Tuesday, 10.30am - 12.30pm on: 2, 9 (young carers 
session), 16 and 30 May; 13 and 27 June; 11 and 25 July
Drop-in employment advice for carers and former carers looking 
for full or part-time work from Gateway Employment. Can provide 
information and advice on CVs, skills and training. 

Alzheimer’s Society @ Carers Café 
Monthly on a Thursday, 10.30am - 12.30pm on: 4 May, 1 June and 6 
July
Talk to a dementia adviser at the Carers Café. You can bring the 
person you care for with you.

Carers Book Club 
Monthly on a Wednesday, 11am - 12noon on: 10 May, 7 June and 12 
July
Croydon Library will supply the books. Just collect each month’s 
chosen book from us, then come along to discuss it the following 
month with like-minded readers. 

Coffee with a Copper 
Monthly on a Wednesday, 10.30am - 11.30am on: 17 May, 21 June 
and 19 July
Chance for carers to meet and chat with a local police officer over a 
cup of tea/coffee in the Carers Café. 

Craft and Chatter 
Monthly on a Friday, 11am - 12.30pm on: 26 May, 30 June and 28 
July
Join us for a relaxing drop-in craft session and chat to other carers. 
Bring along your own craft activity or de-stress with some colouring-
in. Pens and paper provided. No previous experience necessary - just 
drop in. 

Carers Singing Group 
Monthly on a Wednesday, 10.30am - 11.45am on: 31 May, 28 June 
and 26 July 
Sing your heart out at the Carers Support Centre! This is a guided 
singing group, covering a wide range of musical styles from around 
the world. No experience necessary, just come along and join the fun.

Family Fund @ Carers Café 
Monthly on a Thursday, 10.30am - 12.30pm on: 8 June and 13 July 
(no May session) 
For parents and carers of a disabled or seriously ill child or young 
person, up to the age of 17. Find out how a Family Fund grant could 
help and receive support making an application.

Keep Dancing! Ballroom Dancing for Carers
Sessions on a Friday, 11am - 12noon on: 16 June, 23 June and 30 
June; 7 July, 14 July and 21 July  
Come and enjoy a fun and informal dancing session led by a 
professional dancer and friend of the Strictly stars! Sessions are 
suitable for all ages and abilities and are followed by tea/coffee and 
chat in the Carers Café.

All of the following must be booked by calling 020 8649 6280, or 
emailing ruthlaws@carersinfo.org.uk. Please note - to ensure that 

as many carers as possible can access our wellbeing activities, a 
rotational booking system is in operation for popular events. 

Pilates for Carers 
Weekly on a Monday, 1pm - 2pm and 2.15pm - 3.15pm on: 8, 15 and 
22 May; 5, 12, 19 and 26 June; 3, 10, 17, 24 and 31 July
Take care of your body and mind with our Pilates sessions for carers. 

Massage for Carers 
Monthly on a Friday, 10.30am - 3.30pm on: 12 May, 9 June and 14 
July
Relax and unwind with a 25 minute hand and arm or neck and 
shoulder massage.

Gentlemen’s Lunch Club
Every other month on a Tuesday, 1pm - 2pm on: 30 May and 25 July
An opportunity for male carers to get together to enjoy a nice lunch 
and good conversation.

Ladies Who Lunch 
Every other month on a Friday, 1pm - 2pm on: 9 June
An opportunity for female carers to get together to enjoy a nice lunch 
and a catch up.

Training, Information & Workshops
All of the following must be booked by calling 020 8649 6280, or 
emailing ruthlaws@carersinfo.org.uk.

IT Buddy for Carers 
Fortnightly on a Wednesday, 10.30am - 12.30pm and a Thursday, 
10am – 11.30am/11.30am – 1pm on: 4, 10 and 18 May; 1, 15 
and 29 June; 12, 13 and 27 July 
Having trouble with your computer? Get one-to-one IT support 
with a volunteer IT buddy, no matter your level of IT confidence. 
Carers are welcome to bring their own device or use the Carers 
Café laptop. Please note we cannot provide repairs.

Impact of Caring on Relationships
Tuesday 16 May, 10am - 3pm
Caring for someone can greatly affect your relationship. Learn 
about the impact of caring on relationships and find advice and 
support in a safe space.

Making a Will
Wednesday 24 May, 10.30am - 12noon
Wills can be a difficult subject to think about, but it’s important 
to be prepared and plan ahead. Get practical information and 
guidance on making a Will.

Managing Sleep Difficulties
Thursday 20 June, 10am - 1pm
Are you struggling with sleep? You’re not alone. Many carers 
experience sleep difficulties, but there are solutions. Learn 
practical techniques to help you sleep better and feel more 
refreshed. 

Managing Change
Tuesday 11 July, 10am - 3pm
Change can sometimes be hard to cope with, especially when 
you are caring. Find new and positive ways to handle change in 
your life.

Are You Getting the Best Deal? 
Wednesday 26 July, 1.30pm - 2.30pm
Are you paying too much for your gas and electricity? Learn how 
to find the best energy deals. 

Budgeting Made Easy 
Wednesday 2 August, 1.30pm - 2.30pm
Struggling to keep on top of your finances? Keep yourself on 
track by setting and managing a budget.

Benefits Calculator 
Wednesday 9 August, 1.30pm - 2.30pm
Find out what financial support you’re entitled to and how to 
apply with the benefits calculator. 

Support Groups for Carers
Contact the organiser for details. 

Carers Support Group 
Monthly on a Wednesday, 2pm - 4pm on: 10 May, 14 June and 12 
July 
Find emotional support and meet other carers in a safe, 
confidential space facilitated by trained staff at the Carers 
Support Centre. Sessions take place on the second Wednesday of 
the month and must be booked in advance. To attend, call 
020 8649 6283 or email annleewarren@carersinfo.org.uk. 

Diabetes Support Group 
Monthly on a Monday, 9.30am - 11.30am on: 8 May, 12 June and 
10 July 
A group for parents caring for a child with diabetes, with guest 
speakers. Email marian.drennan@nhs.net for details. 

NAS Croydon Branch Support Group 
Monthly on a Tuesday, 10am - 12noon on: 23 May, 27 June and 
18 July
Coffee morning providing an opportunity to meet other parents 
and carers who have received a diagnosis, or are waiting to 
receive a diagnosis of autism spectrum condition for a family 
member. For more information email croydon8@nas.org.uk.
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‘Not just a patient’: GP 
support for unpaid carers 
in Croydon

Contributor: Amy Deakin 

Carers are not receiving adequate support for their needs from 
their GP, according to research by the Carers’ Information Service. 
Our research found that, contrary to NHS England and national 
GP guidance, 82% of carers had never been told about any carer 
support by their GP. In addition, carers are not being offered basic 
preventative healthcare measures, with 59% not being offered an 
NHS Health Check and over a third not being offered a flu jab. 

“It felt like a long time until  
the practice recognised… my role as his carer”

The Carers’ Information Service is working with Croydon Clinical 
Commissioning Group (CCG) and Croydon GP practices to ensure all 
carers receive high quality support from their GP. We have produced 
a GP pack for every practice in Croydon, with a simple checklist 
for GPs and practice managers to make carer support as simple as 
possible. See the ‘Getting support from your GP’ article on page 2 of 
Carers News for more information. 

Carers Week 2017 at the 
Carers Support Centre - 
our biggest ever!

Contributor: Amy Deakin
  
Carers Week 2017 (12 - 18 June 2017) at the Carers Support Centre 
is gearing up to be our biggest yet, with more events than ever 
before. Our jam-packed programme includes:
• Freebies to give away for carers
• Opportunities to chat to a professional relevant to your caring 

situation 
• Relaxing massage, dance, henna hand painting and therapeutic 

art sessions
• Vintage afternoon tea at the Carers Café 
• Carers Week talks on building a carer-friendly Croydon and 

healthcare services for carers
• Exciting range of socials including a BBQ with Help for Carers 

Croydon, stress-busting massage with Working Carers Support 
Group and a Young Carers Showcase with the Young Carers 
Project

• Chance to have your say on Croydon’s Carers Strategy 
• Annual Carers’ Information Day
• And much, much more!

You can find a full timetable of all our Carers Week activities with 
further information, times and booking details in our flyer:  
www.carersinfo.org.uk/whats-on/carers-week. Paper copies can be 
picked up at the Carers Support Centre. 

Carers’ Information Day
Wednesday 14 June, 10am - 2pm 

at Community Space
Bernard Weatherhill House

Our annual Carers’ Information Day will take place on 
Wednesday 14 June, 10am - 2pm at Community Space 
Bernard Weatherhill House, 8 Mint Walk, Croydon CR0 

1EA. Browse information stands, meet local support 
organisations and talk to professionals and other carers. 
Visit the Carers Support Centre for a map and directions.
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Advice Surgeries for Carers
No need to book, just turn up.

Disabled Parents and Carers Together (DPACT) 
Weekly on a Wednesday, 12.30pm - 2.30pm
Advice, support, casework and advocacy for parents and carers who 
have a chronic illness or disability.  A member of staff is available 
at the Carers Support Centre every week. Drop-ins welcome, but 
advisable to call 0800 689 7474 (leave a message and calls will be 
returned as soon as possible) to check availability.

SEN Drop-in 
Weekly on a Friday, 10am - 12noon on: 5, 12, 19 and 26 May; 9, 16, 
23 and 30 June; 7, 14 and 21 July
Advice on any SEN issues provided by Kids Croydon SENDIAS (Special 
Educational Needs and Disability Information Advice and Support) 
and Mediation Service.

Education, Health and Care (EHC) Plans Drop-in 
Monthly on a Tuesday, 10am - 12noon on: 2 May, 6 June and 4 July  
Advice on issues around Education, Health and Care (EHC) plans 
for disabled children and young people.  Provided by Family Lives 
Croydon Independent Support Service.

All of the following must be booked by calling 020 8663 5608 or 
emailing appointments@carersinfo.org.uk 

Benefits Surgery  
Weekly on a Wednesday, 2.30pm - 4pm on: 5, 12 and 19 April, 3, 10, 
17 and 24 May; 7, 14 and 21 June
Weekly appointments for carers to discuss any benefits issues 
provided by the Croydon Welfare Rights Team. Offers a full benefits 
check and support with form-filling.

Debt Clinic 
Monthly on a Monday, 11am - 2pm on: 8 May, 5 June and 3 July
60 minute appointment with a SWLLC Thames Water Advisor who 
can look at current debt issues, income maximization and assess 
eligibility for a white goods or utility bill debt grant.

Legal Clinic 
Monthly on a Thursday, 12noon - 3.30pm on: 25 May, 29 June and 
27 July
30 minute appointment with a mental health accredited solicitor 
from Bison Solicitors. Can discuss the following legal areas: mental 
health, Court of Protection, Power of Attorney, mental capacity, 
clinical negligence, family law, SEN and immigration (but not 
asylum).

Mind in Croydon Carers Support 
Monthly on a Thursday, 10.30am - 1.30pm on: 4 and 18 May;  
1 and 29 June; 13 and 27 July
60 minute appointment with Mind in Croydon Mental Health Carers 
Support Service. Can discuss any issue related to caring for someone 
with a mental health problem.
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All of the following free activities take place at the Carers Support 
Centre, 24 George Street, Croydon CR0 1PB. Some activities must be 
booked in advance and dates and times may be subject to change, so 
please check before you attend. 

The Carers Support Centre is a partnership between Croydon Council 
and The Whitgift Foundation and is run by the Carers’ Information 
Service. The Centre is open Monday to Friday, 10am - 4pm, and carers 
are welcome to drop in for information and advice on their caring 
role. To keep up to date, join our mailing list via the contact details on 
the back page.

Health, Wellbeing & Social Events
No need to book, just come along.

Carers Café/Get Online @ Carers Café 
Every weekday 10.30am - 12.30pm
Drop in to the Carers Café to relax, have a break and enjoy free 
refreshments, Wi-Fi, games, magazines and books. A laptop is also 
available. Enjoy a quiet sit down or have a chat to one of our friendly 
volunteers. 

Employment Pathway Workshops
Fortnightly on a Tuesday, 10.30am - 12.30pm on: 2, 9 (young carers 
session), 16 and 30 May; 13 and 27 June; 11 and 25 July
Drop-in employment advice for carers and former carers looking 
for full or part-time work from Gateway Employment. Can provide 
information and advice on CVs, skills and training. 

Alzheimer’s Society @ Carers Café 
Monthly on a Thursday, 10.30am - 12.30pm on: 4 May, 1 June and 6 
July
Talk to a dementia adviser at the Carers Café. You can bring the 
person you care for with you.

Carers Book Club 
Monthly on a Wednesday, 11am - 12noon on: 10 May, 7 June and 12 
July
Croydon Library will supply the books. Just collect each month’s 
chosen book from us, then come along to discuss it the following 
month with like-minded readers. 

Coffee with a Copper 
Monthly on a Wednesday, 10.30am - 11.30am on: 17 May, 21 June 
and 19 July
Chance for carers to meet and chat with a local police officer over a 
cup of tea/coffee in the Carers Café. 

Craft and Chatter 
Monthly on a Friday, 11am - 12.30pm on: 26 May, 30 June and 28 
July
Join us for a relaxing drop-in craft session and chat to other carers. 
Bring along your own craft activity or de-stress with some colouring-
in. Pens and paper provided. No previous experience necessary - just 
drop in. 

Carers Singing Group 
Monthly on a Wednesday, 10.30am - 11.45am on: 31 May, 28 June 
and 26 July 
Sing your heart out at the Carers Support Centre! This is a guided 
singing group, covering a wide range of musical styles from around 
the world. No experience necessary, just come along and join the fun.

Family Fund @ Carers Café 
Monthly on a Thursday, 10.30am - 12.30pm on: 8 June and 13 July 
(no May session) 
For parents and carers of a disabled or seriously ill child or young 
person, up to the age of 17. Find out how a Family Fund grant could 
help and receive support making an application.

Keep Dancing! Ballroom Dancing for Carers
Sessions on a Friday, 11am - 12noon on: 16 June, 23 June and 30 
June; 7 July, 14 July and 21 July  
Come and enjoy a fun and informal dancing session led by a 
professional dancer and friend of the Strictly stars! Sessions are 
suitable for all ages and abilities and are followed by tea/coffee and 
chat in the Carers Café.

All of the following must be booked by calling 020 8649 6280, or 
emailing ruthlaws@carersinfo.org.uk. Please note - to ensure that 

as many carers as possible can access our wellbeing activities, a 
rotational booking system is in operation for popular events. 

Pilates for Carers 
Weekly on a Monday, 1pm - 2pm and 2.15pm - 3.15pm on: 8, 15 and 
22 May; 5, 12, 19 and 26 June; 3, 10, 17, 24 and 31 July
Take care of your body and mind with our Pilates sessions for carers. 

Massage for Carers 
Monthly on a Friday, 10.30am - 3.30pm on: 12 May, 9 June and 14 
July
Relax and unwind with a 25 minute hand and arm or neck and 
shoulder massage.

Gentlemen’s Lunch Club
Every other month on a Tuesday, 1pm - 2pm on: 30 May and 25 July
An opportunity for male carers to get together to enjoy a nice lunch 
and good conversation.

Ladies Who Lunch 
Every other month on a Friday, 1pm - 2pm on: 9 June
An opportunity for female carers to get together to enjoy a nice lunch 
and a catch up.

Training, Information & Workshops
All of the following must be booked by calling 020 8649 6280, or 
emailing ruthlaws@carersinfo.org.uk.

IT Buddy for Carers 
Fortnightly on a Wednesday, 10.30am - 12.30pm and a Thursday, 
10am – 11.30am/11.30am – 1pm on: 4, 10 and 18 May; 1, 15 
and 29 June; 12, 13 and 27 July 
Having trouble with your computer? Get one-to-one IT support 
with a volunteer IT buddy, no matter your level of IT confidence. 
Carers are welcome to bring their own device or use the Carers 
Café laptop. Please note we cannot provide repairs.

Impact of Caring on Relationships
Tuesday 16 May, 10am - 3pm
Caring for someone can greatly affect your relationship. Learn 
about the impact of caring on relationships and find advice and 
support in a safe space.

Making a Will
Wednesday 24 May, 10.30am - 12noon
Wills can be a difficult subject to think about, but it’s important 
to be prepared and plan ahead. Get practical information and 
guidance on making a Will.

Managing Sleep Difficulties
Thursday 20 June, 10am - 1pm
Are you struggling with sleep? You’re not alone. Many carers 
experience sleep difficulties, but there are solutions. Learn 
practical techniques to help you sleep better and feel more 
refreshed. 

Managing Change
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Change can sometimes be hard to cope with, especially when 
you are caring. Find new and positive ways to handle change in 
your life.

Are You Getting the Best Deal? 
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Are you paying too much for your gas and electricity? Learn how 
to find the best energy deals. 

Budgeting Made Easy 
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Struggling to keep on top of your finances? Keep yourself on 
track by setting and managing a budget.

Benefits Calculator 
Wednesday 9 August, 1.30pm - 2.30pm
Find out what financial support you’re entitled to and how to 
apply with the benefits calculator. 

Support Groups for Carers
Contact the organiser for details. 

Carers Support Group 
Monthly on a Wednesday, 2pm - 4pm on: 10 May, 14 June and 12 
July 
Find emotional support and meet other carers in a safe, 
confidential space facilitated by trained staff at the Carers 
Support Centre. Sessions take place on the second Wednesday of 
the month and must be booked in advance. To attend, call 
020 8649 6283 or email annleewarren@carersinfo.org.uk. 

Diabetes Support Group 
Monthly on a Monday, 9.30am - 11.30am on: 8 May, 12 June and 
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A group for parents caring for a child with diabetes, with guest 
speakers. Email marian.drennan@nhs.net for details. 
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Monthly on a Tuesday, 10am - 12noon on: 23 May, 27 June and 
18 July
Coffee morning providing an opportunity to meet other parents 
and carers who have received a diagnosis, or are waiting to 
receive a diagnosis of autism spectrum condition for a family 
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